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YTO HEKOTOpPble C/10Ba NULLYTCA NO-PasHoOMY,
d Ha CNyX 3By4YaT O4YE€Hb NOX0Xe:

He noHAAU

Apyr
apyra...

e LinTata npuHagnexut bunny fetitey (Bill
Gates)

e Your most unhappy customers are your
greatestsource of learning.

® Balwu camble HeA0BO/IbHbIE KANEHTbI - 3TO
Bally nyyuwimne ydanTena.





